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Name of the account provider:  
Paysafe Prepaid Services Limited

Account name:  
myPaysafe Account

Effective date:  
This Fee Information Document (FID) will take effect on April 3rd, 2023.

•	 This document informs you about the fees for using the main services linked to the 
payment account. It will help you compare these fees with those of other accounts. 

•	 Fees may also apply for using services linked to the account that are not listed here. Full 
information is available in the Fees section of the Paysafe Account Terms and Conditions.

•	 A glossary of terms used in this document is available free of charge.

Paysafe Prepaid Services Limited, trading under the names paysafecard, my paysafecard, paysafecard Mastercard and Paysafecash, is regulated by the Central Bank of Ireland. 
Paysafe Prepaid Services Limited, 3rd floor Kilmore House, Spencer Dock, Dublin 1, D01 YE64, Ireland

Service Fee

General account services Start Account: Plus Account:

Maintaining the account €0*
€1** €3 per month 

Total annual fee €0*
€12** €36 per year

Includes a package of services consisting of:   
•	 the provision of a virtual card (physical 

card is an option for Plus Account holders)
•	 the use of an IBAN in EUR

Services beyond these quantities will be 
charged separately.

Payments (excluding cards) Start Account: Plus Account:

Direct Debit €0 €0

Credit Transfer €0.10 €0

Transfer of money within the EEA €0.10 €0

Fee for incoming transaction €0 €0

SEPA Instant credit transfer €0 €0

Outgoing SEPA Instant Credit Transfers will be 
subject to a fee. €0.10 €0

*at least three payment transactions monthly required
**no minimum transactions required
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Cards and cash Start Account: Plus Account:

Cash Lodgement N/A N/A

Cash withdrawal in Euro N/A 2% of euro value 
minimum of €2

Using a debit card for purchases in euro €0.10 FREE

Cash deposit:   
•	 Loading with paysafecard
•	 Loading with Paysafe:cash 

5%
1.5%

3.5%
1.5%

Using a debit card for purchases 
in foreign currency 0.10 plus 2% FX markup 1%FX Fee

Use the credit card to pay in foreign currency service not available service not available

Paysafe Prepaid Services Limited, trading under the names paysafecard, my paysafecard, paysafecard Mastercard and Paysafecash, is regulated by the Central Bank of Ireland. 
Paysafe Prepaid Services Limited, 3rd floor Kilmore House, Spencer Dock, Dublin 1, D01 YE64, Ireland

Information on additional services  
Information on fees for services exceeding the quantity of services covered by the package of services 
(excluding fees listed above)

Service Fee Start Account Plus Account

Ordering a replacement card Per Order N/A €5

Express delivery of a replacement card Per Order N/A €20

Other services Fee

Package of services Fee

myPaysafe Account “IBAN &Card” Start €0 if at least three monthly transactions are executed,
otherwise €12 per year

myPaysafe Account “IBAN &Card” Plus €36 per year

Services beyond these quantities will be charged separately.


